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Independent Reasonable and  
Limited Assurance Report 
on the 2021 non-financial reporting to the Corporate Governance and 

Sustainability Committee of Roche Holding Ltd 

Basel 

We have been engaged by the Corporate Governance and Sustainability Committee to perform assurance procedures 

to provide reasonable and limited assurance on the non-financial reporting of Roche Holding Ltd and its consolidated 

subsidiaries (‘Roche’) for the year ended on 31 December 2021 disclosed on the Roche website and prepared in accord-

ance with the suitable criteria selected by Roche. 

Scope and Subject matter 

Our assurance engagement relates to reasonable and limited level of assurance, respectively, on the specified non-fi-

nancial information for the year ended on 31 December 2021 disclosed in the non-financial reporting section published 

on the Roche website (1) http://www.roche.com/investors/reporting/non-financial-reporting/performance.htm and marked 

with the label ‘      PwC CH’. 

Reasonable assurance 

The following specified data and information published on the website (1) http://www.roche.com/investors/reporting/non-

financial-reporting/performance.htm and marked with the label ‘      PwC CH’ are within the scope of our reasonable as-
surance engagement:  

 the correctness of the following consolidated key figures:  

o the key figures related to Grants, Sponsorships and Donations to Healthcare and Patient Organisations, in all 

material aspects, disclosed in the subsection ‘Patients’ of the section ‘Social – How we contribute to a better 

tomorrow for all’ on the website (1) and marked with the label ‘      PwC CH’. 

Limited assurance 

The following specified data and information published on the website (1) http://www.roche.com/investors/reporting/non-
financial-reporting/performance.htm and marked with the label ‘      PwC CH’ are within the scope of our limited assur-
ance engagement:  

 the correctness of the following consolidated key figures:  

o the people key figures, in all material aspects, disclosed in the subsection ‘Employees’ of the section ‘Social 

– How we contribute to a better tomorrow for all’ on the website (1) and marked with the label ‘      PwC CH’;  

o the Safety, Security, Health and Environmental protection (‘SHE’) key figures (including greenhouse gas 

(GHG) emissions for scope 1 & 2 and scope 3 resulting from business flights), in all material aspects, dis-

closed in the section ‘Environmental - How we minimize our impact on nature’ and in the subsection ‘Employ-

ees’ of the section ‘Social – How we contribute to a better tomorrow for all’ on the website (1) and marked 

with the label ‘      PwC CH’; and 

o the key figures in relation to the community support contributions, in all material aspects, disclosed in the 

subsection ‘Communities’ of the section ‘Social – How we contribute to a better tomorrow for all’ on the web-

site (1) and marked with the label ‘      PwC CH’. 
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Criteria 

The specified non-financial information was prepared by the Corporate Governance and Sustainability Committee of 

Roche based on the following criteria (the "suitable Criteria"): 

 the Roche Group internal non-financial reporting guidelines based on the ‘Responsible Care Health, Safety 

and Environmental Protection reporting guidelines’ published by the European Chemical Industry Council 

CEFIC and the ‘GRI Standards’ published in October 2016 by the Global Reporting Initiative (GRI); 

 the defined guidelines, by which Safety, Security, Health and Environmental (‘SHE’), people, community sup-

port contributions, grants, donations and sponsorships key figures, and sustainability risks and opportunities 

are internally gathered, collated and aggregated; and 

 the Roche Group guideline ‘Grants, donations and sponsorships (GSD) data collection process’ disclosed on 

the website (1) https://www.roche.com/dam/jcr:f425f9f5-1ead-401b-a912-c9cad93db9cc/en/grants-donations-

sponsorship-process.pdf published in January 2020. 

Inherent limitations 

The accuracy and completeness of the specified non-financial information are subject to inherent limitations given their 

nature and methods for determining, calculating and estimating such data. In addition, the GHG quantification is subject 

to inherent uncertainty because of incomplete scientific knowledge used to determine emission factors and the values 

needed to combine emissions of different gases. Our assurance report therefore has to be read in connection with the 

publicly available individual Roche Group guidelines used by Roche, its definitions and procedures as well as on the 

third-party guidelines used to present the specified non-financial information.  

Responsibility of the Corporate Governance and Sustainability Committee 

The Corporate Governance and Sustainability Committee of Roche Holding Ltd is responsible for the selection and ap-

plication of the suitable Criteria, as well as for the preparation and presentation of the specified non-financial information 

in accordance with the suitable Criteria. This responsibility includes adequate record keeping as well as the design, im-

plementation and maintenance of an internal control system as determined necessary to enable the preparation of the 

specified non-financial information that are free from material misstatement, whether due to fraud or error. 

Independence and quality control 

We are independent of Roche Holding Ltd in accordance with the International Code of Ethics for Professional Account-

ants (including International Independence Standards) issued by the International Ethics Standards Board for Account-

ants (IESBA Code). We have fulfilled our other ethical responsibilities in accordance with the IESBA Code, which is 

founded on fundamental principles of integrity, objectivity, professional competence and due care, confidentiality and 

professional behaviour.    

PricewaterhouseCoopers AG applies International Standard on Quality Control 1 and accordingly maintains a compre-

hensive system of quality control including documented policies and procedures regarding compliance with ethical re-

quirements, professional standards and applicable legal and regulatory requirements.  

Practitioner’s responsibility 

Our responsibility is to perform an assurance engagement, and to express a reasonable and limited conclusion, respec-

tively, on the 2021 specified non-financial information of Roche published on the website (1) http://www.roche.com/inves-

tors/reporting/non-financial-reporting/performance.htm and marked with ‘      PwC CH’. We conducted our engagement in 

accordance with International Standard on Assurance Engagements ISAE 3000 (Revised) ‘Assurance engagements 

other than audits or reviews of historical financial information’ and, in respect of greenhouse gas emissions, with the In-

ternational Standard on Assurance Engagements ISAE 3410 ‘Assurance Engagements on Greenhouse Gas State-

ments’, issued by the International Auditing and Assurance Standards Board. Those standards require that we plan and 

perform our procedures to obtain reasonable and limited assurance, on whether the specified non-financial information 

as published on the website (1) http://www.roche.com/investors/reporting/non-financial-reporting/performance.htm and 

marked with ‘      PwC CH’ was prepared, in all material aspects, in accordance with the suitable Criteria.  

Based on risk and materiality considerations, we performed our procedures to obtain sufficient and appropriate assur-

ance evidence. The procedures selected depend on the assurance practitioner’s judgement. A limited assurance en-
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gagement under ISAE 3000 (Revised) is substantially less in scope than a reasonable assurance engagement in rela-

tion to both the risk assessment procedures, including an understanding of internal control, and the procedures per-

formed in response to the assessed risks. Consequently, the nature, timing and extent of procedures for gathering suffi-

cient appropriate evidence are deliberately limited relative to a reasonable assurance engagement and therefore less 

assurance is obtained with a limited assurance engagement than for a reasonable assurance engagement.  

We performed the following assurance procedures, among others:  

 Review of the application of Roche Group guidelines  

Reviewing the application of the Roche Group non-financial reporting and contributions guidelines; 

 Site visits and management inquiry 

Remotely visiting selected Pharmaceuticals and Diagnostics sites in the USA, China, Taiwan and the UK. The 

selection was based on quantitative and qualitative criteria;  

Interviewing personnel responsible for internal non-financial reporting and data collection at the sites we visited 

and at the Group level to determine the understanding and application of Roche’s non-financial reporting and 

contributions guidelines; 

 Assessment of the key figures 

Performing tests on a sample basis of evidence supporting selected SHE, people, community support contribu-

tions, and grants, donations and sponsorships key figures (e.g. Roche accident rate, Total energy consumption 

(TJ/year) - Scope 1, 2, 3 (Business flights only), water consumption, grants and donations to healthcare and 

patient organisations, number of employees (full-time equivalents), percentage of women in total workforce) 

concerning completeness, accuracy, adequacy and consistency; 

 Review of documentation and analysis of relevant policies and principles 

Reviewing relevant documentation on a sample basis, including Roche Group non-financial reporting policies, 

management of reporting structures and documentation; 

Reviewing the principles of the Roche materiality process providing the definition for the development of its 

adherence to GRI’s environmental, social and economic reporting requirements addressing the soundness of 

the identification process, determination of impacted stakeholders, peer and competition review, integration of 

relevant regulatory requirements, integration of key organisational values and objectives and report prioritisa-

tion of material aspects;  

Inspecting the integration of the sustainability risks and opportunities in the Group risk management process 

and its adherence to the suitable Criteria; 

 Assessment of the processes and data consolidation  

Reviewing the management and non-financial reporting processes for SHE, people, community support contri-

butions, and grants, donations and sponsorships key figures; and 

Assessing the aggregation process of data at Group level. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our conclusion.  

Conclusions 

Reasonable assurance conclusion 

Based on the work we performed, in our opinion, the key figure related to grants, sponsorships and donations to 

healthcare and patient organisations for the year ended 31 December 2021 disclosed in the subsection ‘Patients’ of the 

section ‘Social – How we contribute to a better tomorrow for all’ on the website (1)  http://www.roche.com/investors/re-

porting/non-financial-reporting/performance.htm and marked with ‘      PwC CH’, is presented, in all material aspects, in 

accordance with the suitable Criteria (1) https://www.roche.com/dam/jcr:f425f9f5-1ead-401b-a912-

c9cad93db9cc/en/grants-donations-sponsorship-process.pdf. 

Limited assurance conclusion 

Based on the procedures we performed and evidence obtained, nothing has come to our attention that causes us to be-

lieve that, in all material aspects, the specified people key figures, SHE key figures and key figures in relation to commu-

nity support contributions for the year ended 31 December 2021 disclosed on the website (1) http://www.roche.com/in-

vestors/reporting/non-financial-reporting/performance.htm and marked with ‘      PwC CH’, are not correct in accordance 

with the suitable Criteria. 
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Restriction of use and purpose of the report 

This report is prepared for, and only for, the Corporate Governance and Sustainability Committee of Roche Holding Ltd, 

and solely for the purpose of reporting to them on the 2021 specified non-financial information published on the website 
(1) and no other purpose. We do not, in giving our conclusion, accept or assume responsibility (legal or otherwise) or ac-

cept liability for, or in connection with, any other purpose for which our report including the conclusions may be used, or 

to any other person to whom our report is shown or into whose hands it may come, and no other persons shall be enti-

tled to rely on our conclusions. 

We permit the disclosure of our report, in full only and in combination with the suitable Criteria, to enable the Corporate 

Governance and Sustainability Committee of Roche Holding Ltd to demonstrate that they have discharged their govern-

ance responsibilities by commissioning an independent assurance report over the specified non-financial information, 

without assuming or accepting any responsibility or liability to any third parties on our part. To the fullest extent permitted 

by law, we do not accept or assume responsibility to anyone other than the Corporate Governance and Sustainability 

Committee of Roche Holding Ltd for our work or this report. 

PricewaterhouseCoopers AG 

Christophe Bourgoin Annina Binder 

Zurich, 3 February 2022 

 

(1) The maintenance and integrity of Roche Holding Ltd’s website and its content are the responsibility of the  
Corporate Governance and Sustainability Committee; the work carried out by the assurance provider does 
not involve consideration of the maintenance and integrity of Roche Holding Ltd’s website, accordingly, the 
assurance provider accepts no responsibility for any changes that may have occurred to the reported speci-
fied non-financial information or suitable Criteria since they were initially presented on the website. 

 


